Practice question from Holly Freeman at Jewish Hospital 

 

The floor nurses sometimes do not see visitors going into isolation rooms without protection.  

· What does your hospital do (besides signs at door) to ensure visitors get the isolation message before they go in the room? 
· Do you restrict children visiting in isolation rooms- be specific.? 
· How strict is your institution about visitors complying with isolation PPE? (Ask the visitor to comply or leave, document that the visitor received teaching but refused to wear PPE, etc.) 
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

Replies:

-------------------------------------------------------------------------------------------------------------------------------

We were recently “cited” for family and visitors not wearing PPE while in isolation rooms.  We stress this on admission, posted signs on the doors, and will ask them to step out and don PPE when we do see them.

We are limiting visitors to immediate family only and no one under 14 years of age at the current time (seasonal flu and H1N1).  Get serious so you are not cited by ODH for this.  L. K.
-------------------------------------------------------------------------------------------------------------------------------

We advocate that visitors use the PPE’s but do not enforce this maximally(ultimately we’d have to escort someone off the premises for non-compliance and we will not do that). We have our nursing staff provide information to the visitors about why it is important; protecting other susceptible people. We do not restrict age. We have an age limit posted but we do not enforce this.  D. R.
-------------------------------------------------------------------------------------------------------------------------------

Our isolation signs contain a message for visitors to see nurse before entering room (they then receive PPE instructions).  Visitors are expected to wear PPE.  No child under 12 y.o. can go into isolation room and only 2 visitors at a time.  If visitor absolutely refuses we stress hand hygiene. And yes document. L. S.
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