Practice question from Brandie Weber RN.  I have some questions that I would love help on.  I work in an outpatient oncology office and we are seeing patients with beds bugs.  Can I get input on:

1) Management of the patient with bed bugs in an inpatient and outpatient setting

2) Staff education/protection against infestation of bed bugs from care of a patient

3) Cleaning for outpatient areas to avoid further infestation (other patients), what products are used.

4) Precautions used by staff when treating a patient with bed bugs

5)  Any guidelines about patients need to demonstrate “personal” clean up before coming back for care.

I’ve been to the Cincinnati Department of Heaths website and watched their videos as well as other sites for information but an curious as to what other clinics are doing.

Replies:

1.
I generally do not have any input into some of the practice questions but bedbugs have recently become a major concern for the public health environmental units. 


If the person lives within the City of Cincinnati the patient can call a bedbug hotline. I notice you had viewed the video from the Cincinnati Health Department. If your physician’s office is within the City of Cincinnati I can obtain one for you for free and mail it to you. The video can be played in the waiting area to educate the patients. 


We have a brochure that can be reproduced and given to families with bedbugs. The brochure has a hotline number on the back for patients living in Cincinnati to have a sanitarian come to their homes. The sanitarian will come out to the home and educate the families about bedbug and what they can do. They can write orders to get the home exterminated.


Predominantly a person with bedbugs must get an exterminator so the sanitarians work with landlord and families to get this done.


Recommendation is not to let patient leave back packs or other items that could contain bedbugs. Put items in a sealed garbage bag until they leave the facility. The bedbug generally like dark places and come out at night to feed. If they do not find a host (human) they move to another site seeking the food source. Newly hatched eggs will seek a food source immediately and that is why we do see some during the day time.


Let me know if you need the DVD or brochure.  Karen E.

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~
2. As soon as an outpatient is determined to have bedbugs, all belongings should be contained in plastic bags and sealed with tight knots. Offer the patient scrubs or disposable gowns.

Waiting room furniture should be hard plastic or wood - upholstered furniture offers good places to hide. Keeping areas clean & de-cluttered is one way to avoid infestations.

Bedbugs are excellent hitch hikers. Staff in these areas can wear scrubs that the employer launders, or spray lower legs with OFF! with DEET. If they do wear their clothing home, it should go directly into a washer with hot water, then a hot dryer will kill any bugs that may have hitched a ride. Some staff try spraying their shoes with alcohol but this is a fall hazard - be careful.

Follow directions from your Pest Management Professional (aka exterminator). You will want to have regular treatments and inspections by this service to prevent infestation, and possibly on-call treatments after any particularly severely infested client was in your area.

I'm attaching a guide for people whose home is infested or being treated for infestation, with an aim of NOT transporting the bugs when they leave the home. They do bear some responsibility to prevent transmitting bed bugs to others.

GUIDELINE to Prevent Transporting Bed Bugs if you have them in your Home

1) Wash clothing in hot water, dry in dryer until dry. Immediately place clean clothing in plastic bag that can be sealed. (Ziploc bag or bag without holes that can be tied in a tight knot.) Store this clothing away from sleeping areas that might be infested. 

2) For shoes that are washable (gym or athletic shoes), use hot water and dry in dryer. Seal in plastic bag until you leave your home. Shoes that are not washable can be sprayed with alcohol if bugs are seen, although this will not kill the eggs. Seal in plastic bags, and do not store near infested sleeping area. The heat of a dryer will also kill bed bugs if the shoes can tolerate that heat for at least 15 minutes. 

3) Other belongings: 

a) Purses – again, wash in hot water & dry in dryer. Alcohol will kill any bugs you can see, but it is not necessary to treat unless you see bugs. Alcohol does not kill bed bug eggs. Seal purse in plastic and store away from infested sleeping area. Bring only necessary items with you, such as driver’s license, ID, insurance cards, etc. Inspect carefully to insure that no “hitch-hiker” bed bugs are carried in these accessories. Leather items can be sealed in plastic, but bed bugs can live up to 18 months without a blood meal, so disposal may be the best option.

b) Other accessories – canes, walkers, orthopedic braces, wigs, etc. Wash and clean thoroughly in very hot water. Alcohol spray will kill bugs you see, but will not kill eggs. Keep away from infested sleeping areas. Inspect carefully to insure that no “hitch-hiker” bed bugs are carried in these accessories before leaving your home.

4) Just before leaving your home, don these cleaned items without sitting on bed or infested furniture.

5) Follow your Pest Management Professional / exterminator’s recommendations for cleaning and de-cluttering your home. 

Vicki W.
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~
3. Here’s a copy of our hospital policy, it’s not perfect but feel free to use as a guide.

HOSPITAL POLICY NUMBER 

ADMINISTRATIVE POLICIES Page 1 of 1

POLICY TITLE CLEANING PROTOCOLS FOR PATIENTS WITH BED BUGS

APPROVED BY ENVIRONMENTAL SERVICES AND EPIDEMIOLOGY

ORIGINATED BY ENVIRONMENTAL SERVICES AND EPIDEMIOLOGY

REVIEW/REVISED 12/2008
POLICY
Guidelines have been established for environmental cleaning of patient equipment, beds and rooms for patients who have been found to have bed bugs. Bed bugs are not transmitted from direct skin to skin contact. The bugs feed on warm blooded animals and humans. They feed by biting victims as they sleep and then feed on the warm blood.

Bed bugs also live in dark crevices such as wood frames, mattresses and furniture cushions. They do not infest in human hair follicles.

RESPONSIBILITY: Environmental services supervisors and all employees

PROCEDURE:

1. Upon identification of bed bugs on a patient, his/her clothing or personal belongings notify Environmental Services (ES) supervisor. If possible, try to catch the bug and place it in a plastic container and take to ES for identification. If identified as having Scabies or Lice refer to Patient Care Policy 1.4.107 Patients with Lice and Scabies.

2. Place patient in private room and follow Universal Precautions (no isolation is required).

a. Patient’s clothing and personal belongings need to be bagged and sent home with family

b. Clothing needs to be washed in hot water or placed in a dryer on high heat to kill bed bugs

c. Patients admitted through the ER with active infestation should have their clothes removed and bag securely closed with tape.

d. If present in the hair, comb through it prior to transporting patient to minimize dropping of bugs during transport to patient rooms.

3. Remove any unnecessary supplies and equipment from the room.

4. In the event a patient in a semi-private room is found to have bed bugs, the roommate is to be moved out of the room.

a. The roommate’s clothing and personal belongings need to be bagged and sent home with family

b. Clothing needs to be washed in hot water or placed in a dryer on high heat to kill bed bugs

c. The second bed in the room should be blocked and maintained as a private room until the patient is discharged.

5. Prior to discharge, the nursing staff is to make a notation in NaviCare that the patient is in isolation for bed bugs and requires special cleaning. This will alert Environmental Services about cleaning requirements.

6. At the time of discharge, remove the linen and place in a plastic bag securely closed with tape and take to dirty utility room.

7. The patient’s mattress needs to be flipped over and all seamed edges need to be inspected and cleaned.

8. Areas where there is carpet need to be vacuumed, as well as any cloth furniture in rooms.

9. Bathroom and other non-cloth room furniture may be cleaned per current protocols.

10. Environmental supervisor will evaluate the need for the exterminator to come in and treat the room.

a. If required, the exterminator will treat the room and upon completion the room may be used again for a new patient. The room does not need to be blocked for a certain time frame.

b. In the event the exterminator will not be available to exterminate the room, then the room should not be booked until the exterminator treats the room.

Mary N.

